AcC Services Ltd

The IT Asset Reclaim Company

Statement of Commitment to the Electronic Industry Citizenship Coalition (EICC)

A2C is an IT Assets Reclaim company trading in refurbished, remanufactured and used hardware. We
believe we will be the world’s first EICC compliant organisation focused on the trading of refurbished,
used and remanufactured IT equipment.

The EICC has forged an established Code of Conduct, which is reflective of international good practice,
including the management processes of OHSAS 18001, ISO 14001 and SA8000, the Universal
Declaration of Human Rights, OECD Guidelines for Multinational Enterprises, and ILO International
Labour Standards. We have put in place process and policies to comply in full to the framework set
out by EICC and should fulfil our social audit by Q4 2017. Our view and sustainability mission is to
‘create a more sustainable IT industry resulting in positive social, environmental and ethical impacts
for a brighter future’ and this commitment to EICC is a step, amongst many, towards that goal.

A2C Services Ltd fully supports the vision and goals of the EICC to create ‘A global electronics industry
that creates sustainable value for workers, the environment and business’ by implementing their
mission to ensure ‘Members, suppliers and stakeholders collaborate to improve working and
environmental conditions through leading standards and practises’.

This statement is our declaration to maintain a front foot to comply with EICC regulation and continue
to encourage our supply chains to do the same. Further information and all regulations can be found
via the EICC website, www.eiccoalition.org.

Sincerely on the behalf of A2C Services Limited,

Rod Neale Simon De Gruchy Stephen Haskew
Founder and Managing Director Operations Director Strategic Commercial Manager
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